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Refugee students' use of Turkish in university education processes5 

Abstract 

This study, which aims to obtain the opinions of refugee students who learn Turkish as a 

second/foreign language about their use of Turkish in university education processes, was conducted 
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data of the study, which was designed according to the phenomenology design, one of the qualitative 

research methods, were obtained through a semi-structured interview form prepared by the 

researchers and finalized by receiving expert opinions from two faculty members working in the field 

of Turkish language teaching. The data obtained through one-to-one interviews with refugee students 

were subjected to content analysis. Based on the opinions and recommendations received from 

refugee students, opinions on the education and training processes of refugee students, the adequacy 

of their Turkish levels, the methods of improving their Turkish levels, and the problems they 

experience due to their Turkish proficiency status were put forward. As a result, it was revealed that 

refugee students' Turkish level is not sufficient for university education, they listen to/watch Turkish 

TV, TV series, movies, music in order to improve their Turkish level, their level of Turkish as a 

language of communication varies according to the conditions, and their affective characteristics play 

a role in their use of Turkish. In addition, some suggestions are given based on the results of the 

study. 

Keywords: Refugee students, teaching Turkish as a second/foreign language, language 

competencies, language problems 
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